
INSERT LOGO HERE
VENUE USERS SURVEY

Your Production: 








Date at Venue: 








We want to ensure our facilities and staff provide a high level of satisfaction to you – our customer.  Please give us a few minutes of your time with some feedback.

1.
Were our staff helpful during your dealings with the venue?

· When making the booking to hire the Centre.

Very Good (     Good (    Average (    Not so Good (    Terrible (  
· When arranging publicity and promotion with our staff.

Very Good (     Good (    Average (    Not so Good (    Terrible (  
· When organising ticketing and Box Office arrangements

Very Good (     Good (    Average (    Not so Good (    Terrible (  
· When dealing with Backstage and Technical crew

Very Good (     Good (    Average (    Not so Good (    Terrible (  
2.
How do you rate the cleanliness and presentation of the facilities, dressing rooms, etc?

Very Good (     Good (    Average (    Not so Good (    Terrible (  
3.
Were you satisfied with the equipment that was available e.g. lighting, audio, loading bay, other tech gear etc?

Very Good (     Good (    Average (    Not so Good (    Terrible (  
4.
Were you satisfied with the information we provided on the venue?

Very Good (     Good (    Average (    Not so Good (    Terrible (  
5.
Overall were you satisfied with the hiring fees we charged for the facilities we provided?

Very Good (     Good (    Average (    Not so Good (    Terrible (  
6.
Do you have any other comments you would like to make?

Name


Telephone


Thanks for your time.  Your feedback will help us maintain a high standard.

Please return this survey in the Reply Paid envelope attached.

Name of Venue Manager


